
Made Simple

Contacting Debitsuccess
Phone	 1800 148 848

Fax	 1800 777 084
Email 	 customerservice@debitsuccess.com.au
Log on to 	 www.debitsuccess.com

To pay your bill by direct debit or by credit card and gain all the 
benefits of a Debitsuccess relationship just ask your service provider 
for more information – 
And welcome to Debitsuccess!

Debitsuccess:  
The company

Debitsuccess has been providing billing 
services for the Australasian fitness industry 
since 1994 and is now the largest full-
service direct debit initiator in Australasia, 
servicing a wide range of industries. Over 
the years, hundreds of thousands of people 
have joined the Debitsuccess system and 
enjoyed the convenience and benefits of a 
Debitsuccess payment plan.

HOW DOES IT WORK? 
1.	Complete a Debitsuccess Direct Debit 

Request Form.

2.	Payments will be collected automatically on 
the specified dates and frequencies.

3.	Call us on our toll free number 1800 148 848 to 
discuss any financial aspect of your contract, 
including making adjustments to your account.



Why choose Debitsuccess?

Direct Debit and Credit Card 
payment options
Enjoy the convenience of Direct Debit payments without 
incurring automatic payment bank fees. Alternatively, 
earn valuable credit card loyalty points with regular 
payments deducted from your nominated credit card 
throughout your term.

Choice of term or flexible 
arrangement
You may choose to have a term contract that expires 
automatically once you have made all the required payments 
or a “flexi” contract that carries on after the minimum term 
until such time as you request it to stop. This eliminates the 
hassle of renewal. 

Professional contact centre
Debitsuccess customer service staff are only a phone call 
away to assist you with any queries regarding the financial 
component of your contractual arrangements with your 
service provider. Use our trained specialists to help with 
enquiries regarding transfers, bank account, or credit 
card account changes, payment frequencies, catch-up 
payments, suspensions or cancellations.

For assistance call 1800 148 848. 

Security of data
Debitsuccess maintains professionalism and integrity 
throughout its entire billing process. As Australasia’s largest 
independent full-service Direct Debit initiator, the company 
is an Authorised Representative (AR 407894) within the 
Australian Financial Services Licensing regime and is a Level 
1 compliant company under the Payment Card Industry 
Data Security Standard (PCI DSS).
The issuer of the billing service is Debitsuccess Pty Ltd ABN 32 095 551 581 AR 
No 407894. Debitsuccess is an authorised representative of Transaction Services 
Holdings Limited AFSL 338256. Consider the Product Disclosure Statement before 
making any decisions about the product, ask us for a copy.

Flexible payment plans to 
suit your cashflow
Choose weekly, fortnightly, four weekly, 
monthly or quarterly payments to coincide 
with your pay day or cashflow. Simply adjust 
your payment plan through Debitsuccess if 
your lifestyle or circumstances change.


